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This User’s Guide is meant to be used while you have the system open, so you can follow along.   
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Logging in 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To Log In as a Physician, click 
the menu item titled “log in” 
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The Patient Search / My Patients Screen 
 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

After logging in, you’ll ‘land’ on 
the Home Page, where The 
Office Of Compassionate Use 
can provide you with a 
systemwide message.   
 
 
To get to your Patients, find an 
existing Patient to start working 
with, or to create a new Patient, 
click “Patient Search”. 
 
 
 
 
 
 
 
 
 
 
You’ll be navigated to a screen 
that allows you to search for 
Patients by Name/DOB  
 
 
 
or by Patient Number. 
 
 
The lower half of the page 
shows you information about 
your Patients. 
 
 
 
 
Here, the Registry provides a 
button to Create a new Patient, 
 
And shows you all of the 
Patients you’re currently Active 
with.   
 
Note:  Do not create a new 
Patient without checking to see 
if they’re already in the 
Registry. 
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Searching For a Patient 
 

 
 

 

 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You may search for existing 
Patients either by Name and 
DOB, or By Patient Number. 
 
The Registry does not allow 
‘wildcard’ searches.  You must 
supply the First Name, Last 
Name, and DOB.   
 
 
 
If the Name/DOB or the Patient 
number is not found, the 
system will advise you.  Click Go 
Back to return to the previous 
page. 
 
 
If the Patient was found, you’ll 
be navigated to that Patient’s 
Profile, where you’ll see his/her 
Demographic information at the 
top, 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
And a listing of the orders for 
that Patient in the second 
portion of their Profile.  
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Managing a Patient 
 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
The top portion of the Patient 
Profile describes what the 
Registry knows about your 
patient’s Demographics.   
 
To Edit the Patient’s 
information, click Edit 
Demographics.   
 
In some cases, the Patient will 
not be the person who visits the 
Dispensary to claim their 
Orders.  Use the Legal Rep 1 & 2 
fields to record the identity of 
the persons who will be 
claiming the Order.   
 
Each Patient will be issued a 
Patient Number in the Registry 
– you cannot change this 
number. 
 
If a Patient no longer sees your 
office, you will need to 
Deactivate them using this 
button.  The Patient will not be 
able to get orders from other 
physicians if you are Active with 
them.    
 
If you are not active with this 
patient, but wish to be, the 
button will be labelled 
“Activate”; if clicked, you’re 
taking this person as your 
Patient in the Registry, and you 
can then place Orders for them.   
 
Note:  it is extremely important 
Patient’s Name and DOB are 
recorded exactly as it is on their 
official identification.  Law 
Enforcement officers will be 
using the Patient’s official 
identification to verify they’re 
allowed to possess. 
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Creating a Patient 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 
Note:  Do not create a Patient 
without searching for them first 
to see if they’re already in-
system.  Creating multiple 
duplicate Patients may 
construed as misuse by the 
OCU.   
 
 
 
If you’ve searched for your 
Patient, and don’t find them, 
you may create a new one by 
clicking Create New Patient. 
 
 
 
You’ll be navigated to a blank 
Patient Information page. 
 
If someone other than the 
patient will be claiming the 
Order, if the patient is a minor 
or incapacitated, record their 
identity in the Legal Rep 1 & 2 
fields.   
 
Patient Number will be filled in 
automatically by the Registry – 
after you Save the patient, 
make of note of the number for 
their records.   
 
 
To save the new Patient, click 
Save.  The new Patient will 
automatically be made Active 
with you.   
 
Click Back To Search Page to 
abandon. 

 
Note:  it is extremely important 
Patient’s Name and DOB are 
recorded exactly as it is on their 
official identification. 
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Creating an Order 
 

 
 

 

 

 

 

 

 
 

 

 

 

 

 

 
Some rules About Orders: 
An order has a start date and an end date based upon what you supply.  
The patient cannot obtain products for an order outside of this window 
of time.    
 
Orders can’t overlap – Florida law forbids a patient possessing more than 
a ’45-day supply’.   
 

 

 

 

 
When Viewing a Patient’s 
Profile, you will be able to see 
their Order History below their 
Demographic. 
 
If you wish to cancel an order, 
click Cancel. 
 
If you wish to file a new Order 
for the Patient, click New Order.   
 
An Order is instructions to the 
Dispensing Organization about 
what to Dispense, and also what 
to advise the Patient.   
 
 
Specify if the Order is for Low-
THC or Medical Cannabis. 
 
Chose a Route of 
Administration, 
 
Supply additional notes for the 
Patient record, and the 
Dispensing Organization to 
review with the Patient. 
 
Tell the Registry the amount in 
mg of active ingredient there 
should be per dose, 
 
The # of doses per day,  
 
When the Order should start, 
 
And how long it will be open 
for. 
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When you click Save, you will be 
shown a summary of the Order, 
to confirm it prior to making it 
official record in the Registry.  
Carefully review and click 
Create New Order is this is 
correct.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you need to make changes, 
click Go Back.   
 
 
Note:  You can edit any order 
that isn’t Expired.   
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Managing an Order 
 

 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
The bottom half of the Patient 
Profile lists the Patient’s Orders. 
 
 
 
 
 
 
 
 
 
If you wish to see the history of 
Dispensations for an order, click 
the Status of it, and the Order 
will expand. 
 
 
 
In some cases, you may want to 
Cancel  or Edit a previous Order, 
use the Cancel Order button to 
do so.  A Patient will no longer 
be able to claim Cannabis from 
a Dispensary for that order 
afterwards.   
 
 
Note:  you may only cancel or 
edit an Order that you have 
placed.  If a patient has an order 
from another Physician that 
should be cancelled, that 
Physician will need to perform 
this action.  Advise your Patient 
to ask their previous Physician 
to do so.   
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Creating Your Account 
 

 

 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
If you do not yet have a Registry 
Account, you can give yourself 
one after verifying your 
credentials.   
 
To begin, click “New Physician” 
here. 
 
 
 
 
  
 
First,  we’ll verify your 
credentials.   
 
Supply your License / Profession 
 
Your License Number 
 
Last Name 
 
First Name 
 
DOB 
 
And the last 4 of your SSN 
 
 
And then click “Verify Me” 
 
 
 
The Registry the checks that 
what you supplied matches 
what you have on file with the 
DOH.   If you are not getting a 
match, but think you should be 
– contact the Office of 
Compassionate Use. 
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When the Registry has a match, 
you can then supply a User ID 
and an email address for your 
profile. 
 
You cannot ‘share’ an email 
address with another Registry 
user, and your User ID also 
needs to be unique.   
 
  Supply the User ID you’d like 
 
And your email address,  
 
 
And then click Create Profile. 
 
 
 
Moments later, you will receive 
an email that contains your 
temporary password. 
 
Use this plus your User Id to Log 
in as described at the top of this 
document. 
 
 
Note:  you must change your 
password once you first log in. 
 
 
 

 

 


